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Aloha Senator Dela Cruz
 
Mahalo to you and the Senate Special Committee for your efforts to improve the processes to
 mitigate COVID19.
 
Follow up to your questions:
 

We have contacted the airlines by phone multiple times during the crisis to remind the
 airlines about the 14 day self-quarantine and to understand their processes to communicate
 the restrictions to travelers. They are using their websites, text messaging, and airport
 announcements. We have sent the attached letter to the airlines today as a follow up.
We have been supporting the efforts to move travelers out of the state and discouraging visits
 during the crisis since mid March. From the start of the 14 day self-quarantine, on March

 26th, the HTA team has been supporting the DOT at the airport, conducting follow up calls,
 and assisting the hotels to enforce compliance. All of our efforts are aligned with the
 direction from HI-EMA.
We have been discouraging travelers through our channels since the quarantine

 announcement on March 22nd.  We also requested the travel trades not to publish stories
 that promote the islands (See attached). We have sent the attached letter to all our known
 contacts with to requests their alignment with our efforts.
The 14 day self-quarantine restrictions are developed by the Governor and implemented
 through HI-EMA, I have copied this response to the HI-EMA team regarding your inquiry
 about dedicated quarantine sites secured by the National Guard.

 

As of April 28th, the DOT will take over all aspects of the screening and verification process in
 Honolulu, using their employees. The HTA has been asked to continue providing support at the
 Kahului and Kona airports until such time that DOT-Airports is able to transition this to their
 operations. The HTA will continue collecting data, conducting follow up calls, and assisting hotels
 with compliance.
 
Mahalo and Stay Safe
 
Chris
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April 27, 2020 
 
 
Dear [NAME], 
 
First, I would like to thank you for your continued support of Hawai‘i and look forward to the safe reopening of our 
tourism industry.  
 
I am writing to remind you of Hawai‘i Governor David Ige’s Emergency Rules Order dated March 22, 2020, which 
mandates a 14-day stay-at-home quarantine for any visitor or resident arriving in Hawai‘i. This began a month ago 
on March 26, 2020. This letter is to inform you that this mandatory quarantine order has been extended to May 31, 
2020. All visitors and residents returning to Hawai‘i are subject to this quarantine until it expires.  
 
Our quarantine order is unlike any other across the county. Upon arrival, there is a verification and tracking 
procedure that begins when disembarking at all Hawai‘i airports that receive trans-pacific flights and continues with 
regular follow-up calls throughout the 14 days or until the traveler departs, whichever is shorter. Those who ignore 
the quarantine are subject to arrests and fines up to $5,000. 
 
Despite the Hawai‘i Tourism Authority’s efforts to discourage all non-essential travel to Hawai‘i, we are still 
receiving dozens of visitors each day. We have asked the media who cover travel to stop running stories on Hawai‘i 
(see attached), which has been widely honored. Additionally, we have used all our channels of information to the 
travel trade, as well as the general public, to discourage travel to the Hawaiian Islands.  
 
That said, it is of great concern to us that visitors continue to arrive in Hawai‘i and into a situation that is not 
pleasant for the visitor, the carrier or the destination. 
 
During our phone calls prior to the quarantine, we had discussed warning potential visitors of the Hawai‘i 
quarantine situation in a variety of ways, such as: 
 


• Web-site notifications during the online booking process 
• Text messages or emails after booking to warn the visitor of the quarantine 
• Notification of the quarantine at airport check-in 
• Boarding gate announcements of the quarantine  
• On-board final warning prior to departure 


Please help us rectify this situation for the benefit of travelers, and the people of Hawai‘i, by ensuring that the 
measures above are in place. I will be following up with a phone call this week to discuss further. 
 
Regards, 
 
 
 
John Monahan 
President & CEO 








 


 
 
 
 
 
 
 


April 6, 2020 


 


Aloha mai, 


  


On behalf of the Hawaiʻi Visitors and Convention Bureau (HVCB), I’d first like to convey our sincere 


mahalo for your support throughout the years. Your contributions directly afford us the opportunity to 


connect with potential travelers, and we have the utmost respect and appreciation for this working 


relationship.  


  


As you all know, Hawaiʻi is the most isolated land mass on the planet. Supplying our islands with needed 


goods and services requires a complex distribution system. We also have on any given day 250,000 of 


our valued visitors, an almost 20% increase in our population. Our greatest fear is that this 


unprecedented pandemic will overwhelm our health care system for locals and visitors alike.  


 


At this current juncture, amidst the uncertainty ushered forth by COVID-19, we humbly ask that you 
and/or your publication(s) refrain from publishing any stories about Hawaiʻi that might encourage 
people to travel to the islands. It is our responsibility to ensure the safety of visitors and residents alike, 


and therefore request that anything written about Hawaiʻi strongly discourages travelers from visiting 


Hawaiʻi until otherwise directed by our state officials.  


  


We appreciate the strain you may be facing, as well as the pressure to continue producing content, and 


hope to support these efforts again soon. We eagerly await the time when we can welcome visitors back 


to our shores and look forward to connecting with you then. 


  


Thank you for your understanding, wishing you and your family health, safety, and aloha. 


  


Mahalo, 


  


John Monahan 


President and CEO 


Hawaiʻi Visitors and Convention Bureau  
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About HVCB 
The Hawai‘i Visitors and Convention Bureau is contracted by the Hawai‘i Tourism Authority (HTA) for 
marketing management services in the continental U.S. The HTA, the state of Hawai‘i’s tourism agency, 
was established in 1998 to ensure a successful visitor industry well into the future. Its mission is to 
strategically manage Hawai‘i tourism in a sustainable manner consistent with the state of Hawai‘i’s 
economic goals, cultural values, preservation of natural resources, community desires, and visitor 
industry needs. For more information about the Hawaiian Islands, visit gohawaii.com. 
 








 


 
 
 
 
 
 
 
 
April 27, 2020 
 
 
Dear [NAME], 
 
I am writing to remind you of Hawai‘i Governor David Ige’s Emergency Rules Order dated March 22, 2020, which 
mandates a 14-day stay-at-home quarantine for any visitor or resident arriving in Hawai‘i. This began a month ago 
on March 26, 2020. This letter is to inform you that this mandatory quarantine order has been extended to May 31, 
2020. All visitors and residents returning to Hawai‘i are subject to this quarantine until it expires. 
 
Our quarantine order is unlike any other across the county. Upon arrival, there is a verification and tracking 
procedure that begins when disembarking at all Hawai‘i airports that receive trans-pacific flights and continues with 
regular follow-up calls throughout the 14 days or until the traveler departs, whichever is shorter. Those who ignore 
the quarantine are subject to arrests and fines up to $5,000. 
 
You also need to be aware that all vacation rentals by order of Governor Ige’s Emergency Rules are deemed  
non-essential and cannot legally accept new reservations. 
 
Despite the Hawai‘i Tourism Authority’s efforts to discourage all non-essential travel to Hawai‘i, we are still 
receiving dozens of visitors each day. We have asked the media who cover travel to stop running stories on Hawai‘i 
(see attached), which has been widely honored. Additionally, we have used all our channels of information to the 
travel trade, as well as the general public, to discourage travel to the Hawaiian Islands.  
 
That said, it is of great concern to us that visitors continue to arrive in Hawai‘i and into a situation that is not 
pleasant for the visitor, the carrier or the destination. 
 
To help us address this situation, we ask that you take immediate steps (if you haven’t already done so) to alert your 
customers at every step of the transaction when selling any aspect of a Hawai‘i visit (air, hotel, etc.) by: 
 


• Web-site notifications prior to and during the online booking process 
• Mention of the quarantine on any travel documents that may be issued during the transaction process 
• Text messages or emails after booking to warn the visitor of the quarantine 


Please help us rectify this situation for the benefit of travelers, and the people of Hawai‘i, by ensuring that the 
measures above are in place. 
 
Regards, 
 
 
 
John Monahan 
President & CEO 
 
 







Sent: Friday, April 24, 2020 4:34 PM
To: Chris Tatum <ctatum@gohta.net>
Cc: Sen. Ronald D. Kouchi <senkouchi@capitol.hawaii.gov>; All Senators <sens@capitol.hawaii.gov>;
 Dane Wicker <d.wicker@capitol.hawaii.gov>
Subject: RE: Meeting of the Special Committee of the Senate State of Hawaii COVID-19- April 24,
 2020
 
Aloha President Tatum:
 
Attached please find memo requesting information following discussions of the Special Committee’s
 April 24, 2020 meeting.
 
Should you have any questions, please contact Dane Wicker at 586-6639.
 
Mahalo,
Senator Donovan M. Dela Cruz
 


